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SYSTEM AND PROCESS FOR MEASUREMENT OF DELIVERY OF 
PRODUCTS AND SERVICES TO CUSTOMERS 

ABSTRACT OF THE DISCLOSURE 

A system and process for evaluating a business entity's success in developing 
new business. The process includes the steps of developing a strategy and a plan to 
support at least one of the business entity's high level objectives in a component of 
the business entity; establishing a relationship between the component of the business 
5 entity and an intermediary using the developed plan; enabling a relationship between 
the component of the business entity and a producer using the developed plan; 
establishing a relationship between the component of the business entity and a 
consumer using the developed plan; and processing new business resulting from the 
established relationship between the component of the business entity and the 
10 consumer. 
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